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MAY CONG NGHIEP MO, HﬁNG HOA CONG NGHIEP
CAN €O CHAT LUONG TONG HQP TSI UU
TRONG NEN KINH TE THI TRUGNG

an phém va hang héa céng nghiép, cé thé tir

don gidn nhw cai kim khau, céi chia van det,
J cai thia, dén nhitng thir phirc tap dan dung
nhw ti lanh, didu hoa, ndi com dién, may anh ky
thuat sd, may tinh dién t&, 6 t6, xe may... dén cac
t6 hop thiét b khong 16 siéu trwdng siéu trong, may
cdng nghiép md va céac cong trinh xay dwng phirc
tap... San phdm do c6 thé cé chét legng tuyet hao
va an toan nhw cac san pham dwoc san xuat to
cac nudc G7, cac nwée Bac Au, nhung ciing da co
tén Itra va Tau Con Thoi cla My bi nb chi vi 1 ca
gioang bit kin bi 16i, dén cac san pham kém chat
Irgng duoc lam tir Viét Nam nhw miéng kim loai
chan nhiét & bd xe may ctra dit chan ngudi, dén
cac dung cu gia dinh va dé choi made in China day
chat déc hai,... Con moi trwdng sinh thai & céac
nwéc cham phat trién va dang phat trlen thi &
nhiém qua nang do chinh sach thién vé tang
trwdng cong nghiép, kinh t& ma coi nhe & nhiém
moi trwdrng sinh thai.

Trong lfnh vyc ché tao cong nghlep thi san
pham hang hoéa cong ngh|ep la s&n pham dwoc
hinh thanh tir khau thiét ké dén ché tao qua céng
nghé da nganh. Nguwoi ta mua hang cong nghiép
khéng chi theo gia tri ma con co gla tri str dung
duwoc do Iu=o’ng bang chat lwgng san pham. Vay
chét Iu*ong san pham hang hdéa cong nghiép duoc
hiéu cy thé nhu thé nao dé canh tranh duwoc?

Theo Ludt Chat lwong sdn phdm, hang hoa
2007 thi Chét lwgng san pham, hang hoa la mirc
dd cla céc déac tinh cla san pham hang hoa dap
rng yeu céu trong tiéu chudn cong bd ap dung,
quy chudn k§ thuat twong ng. Do la nhirng yéu
cau dwoc phap luat xac dinh vé chat lwong san
pham hang hod, ddng théi dap trng dwoc yéu ciu
cua Luét bao vé nguwoi tiéu dung cling nhw cac yéu
cau khéac cua Luat phap Viét Nam va quoc té.

O day néu mét cach dat van dé chéat lwong
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Téng Céng ty Pién tir va Tin hoc Viét Nam

hang hoa trong quan hé can ddi quyén loi ciing
nhw quyén va trach nhiém clia nha san xuét kinh
doanh hoat déng theo Luat Doanh nghlep, canh
tranh vi muc dich sinh 1&i (tlrc 1a hang san xuét ra
ban dugc va co 1&i) hoac phuc vu cong ich. Do la
chét lwong tébng hop clia san phadm va hang hoa
cong nghlep (CLTHSP). Chét lwgng tbng hop cla
san pham va hang hoa céng nghiép bao gdm cac
tinh chét tao ra gia tri st dung, naéi 1én mtrc 46 ma
s&n pham céng nghiép théa man nhu ciu nhat dinh
nao do trong nhirng diéu kién xac dinh cta phap
ludt, clia san xuét- kinh doanh, st dung va tiéu
ding. CLTHSP thé hién théng qua cac chi tiéu véi
do tin cay cda ching. Nguoi ta dwa ra nhidu hé
thong chi tieu chat Iuo*ng khac nhau, sau day mot
s0 chi tiéu quan trong nhét:

+% Chi tiéu chat lwgng k¥ thuat chuyén nganh va
phirc hop;

+% Chi tiéu chéat lvgng ergonomie (quan hé san
pham-con nguo’l va moi trucng)

% Chi tiéu chat lwong tham my cOng nghiép;

<% Chi tiéu chéat lwong thudc pham vi cac vat liéu
tao ra san pham;

% Chi tiéu chét lwong thudc pham vi cdng nghé
va nang lwong trong ché tao;

% Chi tiéu chét lwong kinh té.

% Chi tiéu chat lwong thudc pham vi tinh chét
x& hoi clia san pham.

Nhw vay, chéat lvong tong hO’p clla san pham va
hang hoa cong nghiép phai la két qua clia sw can
nhac téi wu vé nhiéu phuong dién co lién quan t&i
cac chi tiéu néu trén. Déi véi tirng loai san pham cu
thé, viéc can nhac t6i wu CLTH théng qua viéc dinh
lwgng cho hé sb quan trong hoac wu tién cla ting
chi tiéu chéat lwong. Cac thong sb cla cac chi tiéu
nay quan hé chat ché hé théng v&i nhau. Thiét ké
la giai doan sang tao dau tién quan trong nhét, no
duwa ra san pham trén ban vé véi toan bd cac dy
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bdo vé chét lwgng san pham. Thiét ké sang tao
con dan dat thi trwong dén voi san pham méi,
khéng chi don thudn chay theo doi hdi cla thi
trwong san co. Didu nay chi co cac hang c6 wu thé
canh tranh vwot trdi méi lam dwgce do chi phi
nghién clru phat trién qua Ién.

1. Chi tiéu chéat lveng ky thuat chuyén nganh
va phirc hop

Cac san pham cong nghiép thwong |a cac san
pham phirc hop véi k§ thuat da nganh nhw co khi-
dién tlr-tin hoc-quang hoc-hoa-sinh hoc...St dung
cac cong cuy tinh todn va may tinh dién tt, cac ly
thuyét va cac ky thuat chuyén nganh, cac quy luat
van dong, cac nguyén ly hoat dong méi, cac mdi
lién hé gilra cac chuyén nganh khac nhau, cac
phuwong tién thi nghiém, do lwdng, kiém tra... cac
nha thiét ké néu ra dinh tinh, dinh lwgng cho cac
vén dé tinh nang hoat déng va ctia chi tiéu ky thuat
nhw cac thong s6 ndng suat, hiéu suét, trinh do tién
tién, mirc d6 hién dai hod, tw dong hoa, diéu khién,
diéu chinh, d® bén co hoc, vat ly, héa hoc, sinh vat
hoc, d& chinh xac, @6 nhay, do dn dinh trong trang
thai can bang ddng, tudi tho ciia san pham,...

Cubi cn‘mg la phai tinh dwoce d6 tin cay cla cac
thong sé clia cac chi tiéu chét lwong.

Ngudi ta khuyén rang can st dung céc sb va
day so wu tién va phong sinh hoc trong viéc thiét
ké. Phai thir nghiém san pham méi va tinh dén tac
ddong mat trai cha sy ton tai cla sédn pham va giai
phap han ché mat trai dé.

V& phwong dién ky thuat, déi khi doi héi nguoi
ta can cé cac bién phap bao dam bi mat cla thiét
ké nhu cac hd so mat, hodc san pham tw pha hdy
khi bi thao ra... B&n canh dd, san pham ciing doi
héi c6 kha nang nhét dinh dé cé thé chju dung va
vuwot qua duwgc mot sd hién twong moi la nao dé
trong qua trinh hoat déng va ton tai ciia nd, co kha
nang chiu dwng va dwgc bao vé trong moi trwong
khi hau, trong diéu kién va moi trwdng cdng tac,
cach x( ly san phdm khi bi hw hdng, can sira
chira, thay thé phu tung, chi tiét... sao cho dé dang
va thuan tién, kinh t&, né ciing doi héi quy dinh vé
bdo quéan, van chuyén, van hanh, khai thac, bao
hanh, dich vu sau ban hang.

2. Chi tiéu chat lwong ERGONOMIE (quan hé
con ngw&i-san pham-mai trweng sinh thai)

Con nguwdi yéu cau cac san phadm dugc ché tao
ra phai phu hop v&i ngudi st dung. Ho phéi dwoc
bao vé an toan trong quan hé v&i san pham va moi
triwdng vat pham San pham phai phiu hgp va théa
man cac yéu cau vé co' thé, tdm sinh ly, thuan tién
khi str dung, khéng dwoc lam 6 nhiém mai tredng

va cac phuong dién vét ly, hda hoc, sinh vat hoc,
phai chi y quan hé gita san pham va tinh 6n dinh
can baéng ddng clia mdi trwdng séng ma trong do6
c6 san pham ay.

Mét trong cac nguyén tic cia ERGONOMIE 1a
tht cd cac tac déng cua san pham dbi voi con
ngwei trong quan hé con ngwdi sadn phdm phai
nam dwéi nguwdng cao clia cam giac va cao hon
nguwdng thap clia cadm giac cla con ngudi s
dung. Néu vuot ra ngoai hai nguwéng thi kha nang
lam viéc cia con ngudi bi suy sup nhanh chong
Bén canh dé cac yéu cau cla ergonom|e la san
pham dwgc ché tao gay ra dwoc cam giac dé chiu,
thodi mai khi st dung, chong mét, méi, nham Ian...
Cac ngudng cam giac dé& chiu tay thudc vao nhiéu
yéu té, trong d6 c6 tdm sinh ly, gioi tinh, Itra tudi,
loai cdng viéc,. . Nhiéu san pham canh tranh con &
yéu td cdm g!ac sang trong, hién dai..

3. Chi tiéu chat lwgng my thuat céng nghiép
(CLMTCN)

Ngay nay khi néi v& CLTHSP céng nghiép
ngudi ta bat budc phai chi y dén chat lwong tham
my cong nghiép: hinh dang, kich thudc, ty 1€ kich
thwéc, mau séc... Trong céc linh vuc thiét ké, san
xuét, tiéu dung, nguwdi ta ngay cang nghiém khac
voi thai do thé o hodc bd qua, coi nhe chi tiéu nay.
Thwe té chi ra rang co nhidu san pham bi xa hoi
loai trir do CLMTCN khéng con phu hep, trong khi
dé nhiéu loai san phadm dwoc tiéu thy nhanh trén
thi trwérng do CLMTCN cao, phu hop thi hiéu trong
sir so sanh cung tinh nang ky thuat voi cac san
pham khac cung ching loai.

Nhirng yéu té cha thAm my nhuw hinh dang, kich
thwée va ty 1é kich thwde, mau sac cac hinh thirc
trang tri déu gan lién v&i cac chi tiéu chéat lwgng
khac,vi vay hiéu qua thdm my Ia khach quan va
thiét ké my thuat céng nghiép khong thé tw do béng
my thuat nghé thuat dwoc. Nhwng vi quan niém vé
cai dep ndi chung con phu thugc tirng ngudi nén
thdm m§ cong nghiép cling ¢c6 tinh chu quan nén
né phong phi va da dang. Cac van dé& cla
CLMTCN khéng nhirng ehi lién quan dén thi giac
ma con ¢ dén thinh giac, co giac van déng nira.

Khi thiét k& MTCN ngwdi ta cha y quan hé cla
san pham trong td hgp clia né véi muc dich 1am
ndi bat ca biét hodc thda man hai hoa, tirc 14 ddm
bao tinh ddng b6 ctia méi trvérng vat pham.

4, Chi tiéu chét lwong vét liéu tao thanh san pham

Vat liéu bao gébm cac chét liéu cu thé tao thanh
s&n phadm. Chét lvong ctia ching can dap (rng cho
cac chi tiéu ky thuat, ergonomie my thuat, kha nang
cbng nghiép ché tao, tinh kinh t& va xa hdi. Viéc
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chon véat liéu pha| nam trong cac moi quan hé do.

Khi thay dbi vat liéu co thé dan dén sy thay dbi
cac chi tiéu chét lwong khac. Nhiéu khi thidt ké doi
héi phai cé cac loai vat liéu méi va sw xuét hién
cac vat ligu méi mé duong cho thiét ké cé cac
sang tao phong pha. Nhiéu trwdng hop phai glu bi
mét vé vat ligu. C6 san pham do bj 16 bi mat vé vat
liéu ma mat tinh nang st dung hodc nang lyc canh
tranh trong kinh doanh.

Tudi tho clia sdn pham cling phu thudc vao tudi
tho clia vat liéu, nhw vat liéu bj gia héa do nhidu
nguyén nhan. Cung do vat liéu mai xuat hién lam
cho cac san phdm dwoc ché tao tir cac vat liéu ci
bi hao mén vé hinh nhanh hon.

5. Chi tiéu chéat lwong thudc pham vi cdng
nghé ché tao

Noi dén cong nghé ché tao, can hiéu bao gém
may mae, thiét bi cong nghé, ky thuat cong nghe
vat fu, nang lwgng, con ngui thire hién hodc didu
khién qua trinh céng nghé. Do ban than san pham
co chira dwng ky thuat da nganh nén coéng. nghé
ché tao ra né ciing nhw thiét bi cong nghé ciing la
cdng nghé& da nganh.

Quaé trinh cong nghe ché tao ra san phadm co thé
l& thG cong, co thé str dung cac phucng tién tinh
toan, may tinh dién t&r va céc thiét bj diéu khién tw
dong, kiém tra do Iwdng, cac thiét bi diéu chinh,
diéu khién, 6n dinh khéng ché, cac théng sé cong
nghg, diéu hoa vi khi hau... cho nén khi thiét ké,
can quan tdm dén cac kha nang trén.

Qua trinh cong nghé chinh I& qua trinh bién san
pham trén ban thiét ké& thanh san pham that cung
chi tiéu Chét lwgng téng hop da duoc khéi xwo’ng
va dy bao. Giai doan tiép theo cla thiét ké san
phadm |3 thiét ké cdng nghe Qua trinh céng nghé Ia
qua trinh thwc hién, kiém nghiém, hiéu chinh thiét
ké va la qua trinh sang tao lan thir hai. Nhidu qui
trinh céng nghé cling v&i may méc va thiét bi can
phai git* bi mat do yéu cau cla kinh té an ninh
quéc phong, bi quyét cong nghé va niang lwc cac
cong nghé trong canh tranh. Quy trinh céng nghé
phaéi dwgc bao dam an toan cho ngudi lam viéc va
thiét bi céng nghé, cong trinh, kho tang,.. vé& vat ly,
héa hoc, sinh hoc, tam ly cong ddng,... khéng lam
6 nhiém méi trwong sinh thai.

6. Chi tiéu chat lwong kinh té

Cac nha thiét ké, lanh dao, t6 chic va diéu
khien san xuét va tiéu thu, dich vu sau ban hang
can can nhéc ky trong moi quan hé gita CLTHSP
v6i gia tri stv dung va gia tri cia san phdm va hang
héa nhdm muc dich la dat hiéu qua cao trong hach
toan kinh t&, san phadm can cé kha nang canh tranh
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cao, doc dao, gia ca phai chang va tiéu thu nhanh
va co lai trén thi truong, lic &y viéc dinh tinh va
dinh lwong téi wu cho chét lwong tbng hop cla san
pham da thanh cong.

Trong thiét ké can st dung cac tiéu chuan quéc
gia, tiéu chuan quoc té, tiéu chuan nganh... Bén
canh do, cac thong sb hoat dong co ban can theo
s6 va day sé wu tién. Diéu nay coé y nghia kinh té
rat Ién, né gop phan nang cao CLTHSP, tiét kiem
nhiéu mat cé tinh 1&p 1an, dong bo, tao diéu kién co
ban cho tat ca cac bién phap cling ¢b va phat trién
kinh t, nhét 1a cho co khi hoa, tw ddng hoa, tap
trung chuyén mén hoéa xi nghiép, da dang hoa san
pham Nhiéu khi @& bao dam tinh doc quyen san
Xuét, trong san pham co thé c6 cac chi tiét quan
trong duoc ché tao khéng theo tiéu chuan chung
nao san co. Cac chi tiéu chéat lvong cung can duoc
tiéu chuédn hda. Hé thdng tiéu chudn chét lwong
can dong bd va viéc ap dung né ciing vay Tiéu
chuan chat lwgng can phi hop véi nhu ciu phat
trién va can duwoc nang cao theo thoi glan theo
tiéu chuan, quy chuan trong nwéc va quoc té hodc
dia phwong noi hang dwoc ban hodc xuat khau.

7. Chi tiéu chat lwong thudc tinh xa héi

Hién nay cac san pham cong nghiép da xam
nhap hau hét cac hoat déng cla xa hdi. Cac chi
tiéu chét lwong phai tay vao muc dich st dung phu
hop v&i nhu cau clia xa hdi trén quan diém téi wu
néu khong san pham dé dang bi x& hdi hodc phap
luat loai trir. D6 1a van dé séng con clia san pham
cling nhw cta co s& céng nghiép san xuét ra no.
Murc do hién dai hoa cung can phd hgp véi trinh do
va phong tuc tap quan x& hoi noi c6 thi trvong
ho&c nhu cau cong ich cho san pham Trong nhleu
tredng hop mot s6 chi tiéu chat lwong 1a yéu tb
song con cla san phdm. Can chi trong lam
marketing phu hop v&i dan tri va tap quan dia
phuwong. Quang cao phan cam, sai léch vira vi
pham ludt phap, vira bj x& héi tay chay

Mot s khia canh clia chét lwong san pham phu
thudc nhiéu vao doi hai theo trao Iwu chung cda xa héi,
vi dy nhw chat lwgng thAm my cong nghlep Vi vay
cling da xuat hién tinh trang lam hang gia, &n cap nhan
hiéu, gia nguyén vat liéu, hinh thirc lap di... Chét lwong
cao sé hinh thanh dan dan, c6 tinh truyén théng. Chung
ta cdn 6 cac nha thiét ké giéi, nha cong nghé gidi,
cdng nhan gidi, cac ky sw thuong pham gi6i. Néu can
thiét ho can duoc bao vé theo quy ché dic biét. Trong
canh tranh c&n chi y bao vé nhitng phwong dién dé
chéng lai tinh bao cdng nghiép va cac hanh vi pha hoai
lién quan dén nang lyc canh tranh, uy tin clia doanh
nghiép, thwrong hiéu...

(Xem tiép trang 73)
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san xuét da lam vat liéu xay dung théng thuong
(héc, da dam,...);

< Két qua phan tich cac dw an khai thac da voi
san xuét xi mang trong tinh Ninh Binh cho thay
hiéu qua kinh t& xi nghlep kha cao. Trong khai thac
cén s dung triét d& da véi dat tiéu chudn san xuét
Xi mé&ng mac cao, xi mang chuyén dung;

% Gia tri thu hdi voi xi méng & tinh Ninh Binh Ia
kha I&n va chju chi phdi béi thi trwdrng tiéu thy va v
tri phan bd;

< D& mé rong khéng gian sw dung va loi thé
kinh té cha da vai trong tinh, can phai m& réng thi
treong tiéu thyu. Trwde mét, can wu tién quy hoach
cho céac linh vwe san xuét xi mang pooc lang mac
cao, xi mang chuyén dung, két hop san xuat dd my
nghé va vat liéu xay dwng thdng thuong;

< D& nang cao gia tri kinh té mo, két hop bao
vé tai nguyén v&i bao vé méi trwéng, can cé quy
hoach dai han vé cong tac diéu tra tham do, khai
thac, ché bién va s dung hop ly da voi noi
chung, da véi san xuét xi méng néi riéng trong
tirng khu virc nham thda man nhu ciu st dung
trong tinh va tham gia thi treong NLK khu viee
giai doan 2015-2030 tAm nhin dén 2050.0
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| great potential for limestone,
I cement production. The study assessed the
| economic value of natural resources in the
| province limestone not only scientific sense

Nguwoi bién tdp: Vé Trong Hung

SUMMARY

Ninh Binh province is considered local with
limestone for

but also have practical value in the
management,  planning-oriented  mineral
activities and contribute to enhancing the
value economic mines.

MAY CONG NGHIEP MO...

(Tiép theo trang 76)

Cac hang lon hay khuyén 1a kinh doanh cai thi
truong can chir khéng phéi cai ta cd. Nhwng chinh
ho chuyén dwa ra cac san pham moi, cong nghe
mai ma thj trwong chwa co bao gidr dé giét cac san
pham c6 tréc do lam cho cac doanh nghiép dang
san xuét kinh doanh cac hang hoéa hién cé hoadc
cong nghé lac hau pha san tham hai.

Trén day la mot sb trong cac van dé& cua
CLTHSP cbéng nghlep va hang hoa céng nghiép.
Chét lvong san phdm cao sé& thanh truyén thong
cla moi don v! cobng nghiép chung ta trong canh
tranh. San pham cong ngh|ep phai tr& thanh niém
tw hao va tién t6i da tiéu chuan nhan ching nhan
chét lwong.0

Nguwéi bién tap: Nguyén Canh Nam

SUMMARY

In the area of industrial manufacturing,
the industrial commodities are products
formed from design to manufacturing |
through multidisciplinary technology. People |

 buy industrial goods not only in value but
also the value used is measured by the
quality of products. Therefore, the issue of
quality of goods in relation to balance the
interests and the rights and responsibilities
- of manufacturers business, competition for
lucrative purposes or public service become
more important in the market economy bare.
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