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TOM TAT

Hiéu qué san xuét kinh doanh la chi tiéu kinh té quan trong, la nguén théng tin hitu ich cho cac quyét
dinh quén tri ciing nhw cac nghién ctru khoa hoc. Trén co s& téng quan nhiing nghién ctu vé cac nhan
t6 dnh hudng dén hiéu qua san xuét kinh doanh, bai bao str dung nghién ctru dinh luong dé xéc dinh cac
yéu t6 dnh huéng dén hiéu qua sén xuét kinh doanh tai Céng ty than Mao Khé - TKV. Nhin ttr géc do sw
van déng cla dong vat chét, hiéu qua sén xuat kinh doanh duwoc hinh thanh qua céc khau chudn bj san
Xuat, sdn xuat, tiéu thu va thué ngoai. Nhém tac gid str dung thang do Likert 5 mirc dé xay dung méau
phiéu khdo sat thuc té, két qua khdo sat thu vé sau khi luoc bé cac mau bj 16i, sé st dung kiém dinh
Cronbach’s Alpha, phan tich nhan té6 khém phé EFA, phén tich tuong quan, phén tich héi quy trén nén
tdng phan mém SPSS 27. Két qud phén tich thu duoc 3 nhém yéu té dnh hudng dén hiéu qud san xuét
kinh doanh tai Céng ty than Mao Khé - TKV gém cac nhén t6 thuéc khau san xuét, tiéu thu va thué ngoai.
Két qua hoi quy dam bao y nghia théng ké nhé hon 0,05 va gidi thich duoc 68,2% van dé nghién ctru.
Trong dé nhém yéu t6 thudc khdu san xuét cé6 mirc d6 dnh hudng manh nhét téi hiéu qué san xuét kinh
doanh v&i hé sé la 0,554 tiép theo dén nhém yéu té thudc khéu tiéu thu va thué ngoai.

Tw khéa: hiéu qua san xuét kinh doanh, EFA, Cronbach’s Alpha, phén tich héi quy, Céng ty than
Mao Khé.

@ Hoi Khoa hoc va Coéng nghé Md Viét Nam
doanh nghiép da xac dinh trong cac giai doan va
hwéng téi muc tiéu lau dai la toi da hda lgi nhuan

cho doanh nghiép” [1].

1. DAT VAN BE
Xu thé toan cau hoa trong bdi canh phat trién
cla cdng nghé ky thuat s6 dang khong ngirng tac

dong vao cac doanh nghiép. Viéc nang cao hiéu
qua cla qua trinh san xuét kinh doanh la nhiém vu
sbng con ma cac doanh nghiép phai theo dudi.
Theo tac giad Do Tién T&i “Hiéu qua kinh doanh
chinh la thwéc do tang trwdng cho cac doanh
nghiép, 1a mbi quan tdm hang dau cua béat ky
doanh nghiép ndo va la van dé quan trong nhat
trong moi hoat déng san xuét kinh doanh cla cac
doanh nghiép. Hiéu qua kinh doanh phan anh trinh
dd va sir dung cac ngudn luc cla cac doanh
nghiép sao cho téi da hoa két qua dat duwoc va toi
thiéu hoa chi phi bd ra dé dat dwoc muc tiéu ma
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Tac gia Nguyen Thanh D6 va Nguyén Ngoc
Huyén ‘Hiéu qua kinh doanh la pham tru phan anh
chéat lwong cla cac hoat dong kinh doanh, phan
anh trinh d6 lgi dung cua cac nguédn lwc san xuat
trong qua trinh tién hanh cac hoat dong san xuat
kinh doanh cta doanh nghiép” [2].

Vay, hiéu qua san xuét kinh doanh 1a két qua
cudi cung cla doanh nghiép sau mét chu ky san
xuét va kinh doanh. Trong qué trinh san xuét kinh
doanh cac doanh nghiép sé chju anh hwéng cla
nhiéu yéu tb tac dong, mdi yéu tb lai cd mirc d6 anh
hwéng I&n nhd khac nhau. Bai bao sé chon ddi

SO 1-2026 ﬂl



'@ﬂ. KINH TE, QUAN LY

CONG NGHIEP MO

twong nghién ctru la Céng ty than Mao Khé — TKV,
tr d6 dé& xuat nghién ciru cac yéu t6 anh huéng
dén két qua san xuat kinh doanh cling nhu mirc dod
anh hudng cua tirng yéu tb.
2. DU’ LIEU VA PHU'ONG PHAP NGHIEN CU'U
2.1. Xac dinh cac yéu té6 anh hwéng dén hiéu
qua san xuét kinh doanh

D4 c6 nhiéu nghién cru tim hiéu vé cac yéu td
anh hwdng dén hiéu qua san xuét kinh doanh, nhw
tac gia Nguyén Van Thich (2018) d& nghién ctu 7
yéu t6 anh huwdng dén két qua kinh doanh cla cac
doanh nghiép nhd va vira & Thanh phd Hb Chi
Minh [3]; Mai V&n Nam va Nguyén Quéc Nghia
(2011) d& xac dinh c6 5 yéu t6 anh hwéng téi hoat
dong san xuét kinh doanh tai Thanh phd Hb Chi

Chuan bi san xuat

San xuat

Tiéu thu

Thué ngoai

Vi

Minh [4]; Tac gia Chuthamas va cong s (2011) da
xac dinh 8 yéu t6 anh huéng téi két qua kinh doanh
tai Thai Lan [5].

Cac nghién cu trén cho thdy, méi loai hinh
doanh nghiép khac nhau sé chju sy tac dong cla
céac yéu tb khac nhau. Va déc biét, chwa c6 nghién
clvu ndo codng bd hiéu quad san xuét kinh doanh
nhin t&r goc d6 sy van dong ctia dong vat chat. Doi
v&i Cong ty than Mao Khé - TKV la mét doanh
nghiép khai thac than ham 1, dwa trén co s& sy
van doéng cutia dong vat chat trong qua trinh khai
thac than 1a rat phu hop. Vi thé bai bao tién hanh
nghién ctru cac yéu t anh huwdng dén hiéu qua
san xuat kinh doanh trai qua cac khau chuén bj san
xuét, sdn xuét, tiéu thu va thué ngoai (Hinh 1).

Hiéu qua san
xuat kinh
doanh

Hinh 1. M6 hinh cac yéu té anh hwéng dén hiéu qua san xuét kinh doanh

Gia thuyét nghién ciru: Khau chuan bj san xuét,
san xuat, tiéu thu va thué ngoai cung c6 médi quan hé
dwong véi hiéu qué san xuét kinh doanh tai Céng ty
than Mao Khé. Nghia & chét lwong khau chuén bi
san xuét, san xuét, tiéu thu va thué ngoai cang cao
thi hiéu qua san xuét kinh doanh cang tét.

2.2. Phwong phap nghién ciru

Vé&i muc tiéu xac dinh cac yéu td anh hwéng
dén hiéu qua san xuét kinh doanh tai Céng ty than
Mao Khé — TKV trén goéc dé sw van déng clia dong
vat chat, nghia 1a hiéu qua san xuét kinh doanh
dwoc hinh thanh dan qua cac khau chuan bi san
xuat, san xuét, tieu thu va thué ngoai. M6 hinh
dwoc xay dwng ngoai viéc phan anh cac yéu té anh
hwdng con thé hién mirc d6 anh hwéng I6n nhé
cta tirng yéu t6 dén hiéu qua san xuat kinh doanh.

(Nguén: Bé xuét ctia nhém nghién ctru)
Ap dung nghién ctu dinh lwvogng bang phan tich
nhan t6 kham pha EFA trén nén tdng phan mém
SPSS 27 sé dat dwg'c mé hinh mong muén.

Kich thwé'c mau: Theo Hair va cong sw (2010)
thi kich thwdc mau phai di I6n mai ¢é kha nang
dat dwoc wéce lwong tin cay [8]. Vay mau nghién
ctru phai dat tdi thiéu 5 quan sat cho mot bién sb
woce luvgng.

Thu thap d liéu: Phiéu khao sat dwoc glri dén
cac rng vién dang lam viéc tai Cong ty than Mao
Khé théng qua Google forms va bang hai truc tiép.
Phiéu khao sat sir dung thang do Likert v&i 5 mic
do khao sat. Cac yéu té6 anh huwdng gdm 4 nhém
thang do voi 20 bién doc lap anh hwéng téi hiéu
qua san xuét kinh doanh. Bang 1.

Bang 1. Ma héa cac yéu té anh hwéng téi hiéu qua san xuat kinh doanh

1T Nhan t6 S6 bién Ma héa bién

1 | Chuén bj s&n xuat (LV) 5 LV1,LV2,LV3, LV4, LV5

2 | San xuét (LN) 6 LN1, LN2, LN3, LN4, LN5, LN6
3 | Tiéu thy (LR) 5 LR1LR2, LR3, LR4, LR5

4 | Thué ngoai (LT) 4 LT1,LT2,LT3,LT4

5 | Hiéu qua san xuat kinh doanh (HQ) 6 HQ1, HQ2, HQ3, HQ4, HQ5, HQ6
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S dung phdn mém SPSS 27 tién hanh kiém tra
do tin cay cuia cac bién trong mé hinh nghién ciru
théng qua danh gia hé sbé do tin cay thang do
Cronbach’s Alpha. Sau khi xac dinh dwoc do tin
cay cla cac bién sé& dwa vao phan tich nhan té
kham pha EFA. Tt d6 xay dwng mé hinh méi quan
hé gitra cac yéu tb anh hwdng dén hiéu qua san
xuét kinh doanh tai Coéng ty than Mao Khé - TKV.
3. KET QUA VA THAO LUAN
3.1 Phan tich cac yéu té kham pha EFA

Theo tac gid Nguyén Hoang Nam (2020) ap
dung EFA nghién ctru 5 yéu t6 anh huéng t&i hiéu
qua kinh doanh cua doanh nghiép thwong mai. Tac
gid str dung 2 bién phu thudc la chi tiéu ty suat loi
nhuan trén téng tai sén binh quan va ty suét loi
nhuan trén vén chi s& hivu binh quan dai dién cho
hiéu qua kinh doanh ctia doanh nghiép [6].

Téac gia Nguyén Thi Lan Anh va céng sw (2021)
da dung phan tich EFA va trich dwoc 7 yéu tb kham
pha 1a vén, st dung nguén lwc, dinh hwéng thi
trwd'ng,céng nghé théng tin, chinh sach nha nwérc,
chinh sach dia phwong va tai chinh anh hwéng dén
hiéu qua hoat dong kinh doanh tai cac doanh
nghiép trén dia ban tinh Nam Binh [1].

Bai bao sé ap dung phan tich nhan té kham pha
EFA nham rat gon mot tap hop k bién quan sat

1) Thoéng ké trung binh

thanh mét tap hop f nhé hon nhung cé y nghia
hon. Céc chi tiéu trong phan tich EFA gém:

a) Hé s6 KMO la mot hé sb dung dé xem xét
sy thich hop clia phan tich yéu t6. Mot yéu té phu
hop la yéu t6 phai dat gia tri 0,5 < KMO < 1.

b) Kiém dinh Bartlett 1a mot chi tiéu dé xem xét
cac bién quan sat cé twong quan véi nhau hay
khong. Kiém dinh Bartlett c6 y nghia thdng ké khi
sig Bartlett’s < 0,05.

c) Tri s6 Eigenvalue 14 tri s dwoc dung dé xac
dinh sb lwong nhan té dwoc trich dé phan tich EFA.
Nhitng yéu t6 duwoc gitr lai phai théa man
Eigenvalue > 1.

d) Téng phuwong sai trich Total Variance
Explained 1&n hon 50% sé khang dinh mé hinh
nghién cru la phu hop.

e) Hé sb tai yéu té Factor Loading hay con goi
la trong s6 yéu tb. Theo Hair va cong sw (2010) thi
hé sb tai tir 0,5 |14 bién quan sat dat chat lwong tét,
t6i thidu nén 12 0,3 [8].

3.2 Két qua nghién ctru

D@ liéu khdo sat dwoc thu thap truc tiép va thu
thap thdng qua google forms gtvi dén mot sé dap
vién dang cong tac tai Cong ty than Mao Khé —
TKV. Két qua khao sat thu vé dwoc ma hoa, lam
sach con lai 131 mau da thda man kich thwédc mau.

Bang 2. Thong ké trung binh
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Bién C& miu G'ant;%:‘m G'an:g t"’“ Gia It;l!ntt:ung D6 léch chudn
LN1 131 1 5 3,84 0.918
LN2 131 2 5 426 0,819
LN3 131 1 5 447 0,826
LN4 131 2 5 418 0,827
LN5 131 2 5 413 0,748
LNG 131 2 5 418 0,779
LV 131 2 5 3,85 0,818
LV2 131 1 5 427 0,884
LV3 131 1 5 424 0,821
Lv4 131 2 5 418 0,808
LV5 131 2 5 411 0,853
LR1 131 2 5 423 0,837
LR2 131 2 5 429 0,818
LR3 131 2 5 410 0,793
LR4 131 2 5 4.40 0,699
LR5 131 1 5 3.98 0,881
LT1 131 2 5 3.90 0,773
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Bién comiu | G4 ntr"ié?hé Giéngié:"’“ Gia L’ii {rung D6 léch chuan
LT2 131 2 5 4,09 0,759
LT3 131 2 5 4,20 0,769
LT4 131 2 5 4,22 0,671
HQ1 131 2 5 423 0,925
HQ2 131 1 5 419 0,946
HQ3 131 2 5 4,01 0,916
HQ4 131 2 5 4,47 0,727
HQ5 131 2 5 4,48 0,705
HQ6 131 2 5 4,08 0,912
o IEE

Nguén: Két qua xtr ly sé liéu trén pham mém SPSS 27
S& dung thang do Likert v&i 5 mirc d6 khao sat Dé loai bd nhitng bién khéng dam bao chat
c6 gia tri trung binh la 3,0. K&t qua khao sat cho  lwong ra khdi mé hinh nghién ctu, nhitng bién
thay tat ca cac bién déu cé gia tri trung binh I6n  khéng ddm bao chét lwong la nhivng bién cé hé sé
hon 3,0. twong quan bién téng (Item — total corelation) nhd
2) Kiém dinh chéat lwong thang do biang hé  hon 0,3 va hé s6 Cronbach’s Alpha nhé hon 0,6.
s6 Cronbach’s Alpha

Bang 3. Téng hop két qua phan tich hé s6 Cronbach’s Alpha

STT Nhan té Bién Hé sé Cronbach’s Alpha
1 Chuén bj san xuét 5 0,891
2 Sén xuét 6 0,873
3 Tiéu thu 5 0,804
4 Thué ngoai 4 0,772
5 Hiéu qua san xuat kinh doanh 6 0,867

Nguén: Két qua xtr ly sé liéu trén pham mém SPSS 27
Két qua kiém dinh chat lugng thang do Cronbach’s Alpha cho thay hé s6 Cronbach’s Alphan I&n hon
0,6 va hé sb twong quan tdng hon hon 0,3. Khéng cé bién nao bi loai.
3) Két qua phan tich yéu té6 kham pha EFA

Bang 4. Kiém dinh KMO and Bartlett's Test

Do lwong tinh day dd cia mau theo Kaiser-Meyer-Olkin.(Kaiser-Meyer-Olkin Measure of 0,922

Sampling Adequacy)
Kiém dinh (Bartlett's Test of Sphericity) (Approx.) Chi-Square 1620,832

df 190

Sig. 0,000
Ngudn: Két qua xtr ly sé liéu trén phdm mém SPSS 27
_Két qua kiém dinh KMO = 0,922 > 0,5 théa man Kiém dinh Bartlett co mirc y nghia sig Bartlett's
dieu kién. Vay, cac yéu to kham pha la thich hop ~ Test = 0,00 < 0,05 nghfa la cac bién quan sat cd

cho di liéu thyc te. twong quan tuyén tinh v&i yéu to anh hwéng.
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Bang 5. Téong phwong sai (Total Variance Explained)

Gid tr ban dau T e phsong (Extraction ™ | binh phong (Rotation
Thanh (Initial Eigenvalues) Sums of Squared Loadings) | Sums of Squared Loadings)
phan %
Tong | phwong | Tichldy | Téng % of Tichldy | Total | o of | Cumulativ
sai % Variance % Variance e %
1 9,732 | 48,662 48,662 9,732 | 48,662 48,662 |[3,975| 19,875 19,875
2 1,415 7,073 55,735 1,415 7,073 55,735 3,926 | 19,631 39,506
& 1,306 | 6,528 62,263 1,306 6,528 62,263 |3,462| 17,309 56,815
4 1,017 | 5,083 67,346 1,017 5,083 67,346 |[2,106 | 10,531 67,346
5 0,810 | 4,049 71,395
6 0,785| 3,927 75,322
7 0,622 | 3,109 78,431
8 0,544 | 2,718 81,149
9 0,477 | 2,386 83,535
10 0,471 2,356 85,891
11 0,403 | 2,013 87,904
12 0,383 1,913 89,817
13 0,347 | 1,737 91,554
14 0,329 | 1,644 93,199
15 0,303 | 1,514 94,712
16 0,269 | 1,345 96,057
17 0,249 | 1,245 97,302
18 0,199 | 0,995 98,297
19 0,190 | 0,951 99,249
20 0,150 | 0,751 100,000

Phwong phap trich xuat: Phan tich thanh phan chinh (Extraction Method: Principal Component Analysis)
Ngudn: Két qua xtr ly sé liéu trén phdm mém SPSS 27

Két qua kiém dinh mirc d6 gidi thich clia cac bién quan sat c6 4 yéu to dwoc trich théa man Eigenvalue
> 1 va 4 yéu t6 nay giai thich dwoc 67,346%.

Bang 6. Ma tran yéu t6 xoay
(Rotated Component Matrix?)

Yéu t6 (Component)

2

LR1
LN3
LV1
LN1
LV2
LN2
LR5
LR2
LR4
LT3
LR3

0,718
0,680
0,672
0,665
0,642
0,557

0,474
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0,454

0,778
0,717
0,629
0,618
0,607

0,533

0,513
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LT2
LV3
LN6
LN4
LVv4
LN5
LT4
LV5
LT1

Yéu t6 (Component)

2

3

0,488
0,469

0,557
0,533
0,490

0,417
0,437
0,814
0,775
0,688

0,445

0,769
0,631
0,567

Phwong phéap trich xuét (Extraction Method): Phan tich thanh phan chinh (Principal Component

Analysis);

Phwong phap xoay (Rotation Method): Varimax véi chuan héa Kaiser
a. Xoay hdi tu sau 13 1an I&p (Rotation converged in 13 iterations)
Ngudn: Két qua xtr ly sé liéu trén phdm mém SPSS 27
Tw két qua & bang 6 v&i 20 bién déc lap ban g‘iéu sé loai 8 bién xau 1a LV2, LN2, LT3, LT2, LV3, LN4,
LV5, LT1 do céac bién nay tai Ién & ca hai nhan t6 va mirc chénh Iéch hé sb tai < 0,2.

Bang 7. Hiéu chinh sau kiém dinh

STT Bién Giai thich Ma héa
1 Chudn bi san xuét 3 bién F LV
2 San xuét 4 bién F LN
3 Tiéu thu 4 bién F LR
4 Thué ngoai 1 bién FLT
5 Hiéu qua san xuat kinh doanh 6 bién F HQ

Nguén: Pé xuat ciia nhém nghién ctru
Sau khi loai bién xau, con lai 12 bién dwoc chia thanh 4 nhém yéu t6 anh hwdng dén hiéu qua san
xuat kinh doanh tai Céng ty than Mao Khé - TKV bang 7.
4) Kiém dinh do twong quan

Bang 8. Hé s6 twong quan (Correlations)

FHQ | FLN F LV F LT F LR

F_HQ |Pearson Correlation 1 0,790™ 0,570™ 0,408™ 0,657"

Sig. (2-tailed) 0,000 0,000 0,000 0,000

N 131 131 131 131 131

F LN Pearson Correlation 0,790™ 1 0,620™ 0,3417 0,593™

Sig. (2-tailed) 0,000 0,000 0,000 0,000

N 131 131 131 131 131

F LV Pearson Correlation 0,570"| 0,620 1 0,302™ 0,563™

Sig. (2-tailed) 0,000 0,000 0,000 0,000

N 131 131 131 131 131

F LT Pearson Correlation 0,408"| 0,341” 0,302™ 1 0,326™

Sig. (2-tailed) 0,000 0,000 0,000 0,000

N 131 131 131 131 131

F LR Pearson Correlation 0,6577| 0,593" 0,563™ 0,326™ 1
Sig. (2-tailed) 0,000 0,000 0,000 0,000

N 131 131 131 131 131

** Sw twong quan cé y nghia & mrc {Correlation is significant at the 0.01 level (2-tailed)}

m SO 1-2026
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Két qua sig < 0,05 da cho thay cé sw twong quan gitra cac bién doc lap va bién phu thudc.
5) Két qua hoi quy
Bang 9. Tém tat mé hinh (Model Summary®)

Mb hinh R Hé s6 R | Hé sb hiéu chinhn R | Sai sb wédc tinh chuan
Model (R Square) |(Adjusted R Square)|(Std. Error of the Estimate)| Durbin-Watson
1 0,8322 0,692 0,682 0,37603 1,770

a. Bién doc lap (Predictors): (Constant), F_LR, F_LT,F_LV, F_LN
b. Bién phu thudc (Dependent Variable): F_HQ
Nguén: Két qua xwr ly sé liéu trén pham mém SPSS 27

Tai Bang 9 cho két qua hé sé hiéu chinh R Square = 0,682 nghia la cac bién doc 1ap trong mé hinh
giai thich dwoc 68,2% bién phu thuéc.

Bang 10. Phan tich phwong sai (ANOVA?)

e Téng binh phwong Binh phwong TB .
MG hinh (Model) (Sum of Squares) df (Mean Square) F Sig.
el QT 39,978 4 9,994 70,682 | 0,000°
(Regression)
1 Phan dw
(Residual) 17,816 126 0,141
Téng (Total) 57,794 130

a. Bién phu thudc (Dependent Variable): F_HQ
b. Bién doc lap (Predictors): (Constant), F_ LR, F_LT,F_LV,F_LN
Ngudn: Két qua xtr ly sé liéu trén phdm mém SPSS 27

_Két qua Bang 10 thé hién hé s6 sig < 0,05 nghia la mé hinh héi quy dugc xay dyng phi hop véi téng
thé va co it nhat 1 yéu to giai thich dwoc bién phu thudc trong mé hinh.
Bang 11. Bang hé sé hoéi quy (Coefficients?)

Hé sb chwa chuan | Hé sé chuan hoa Théng ké cong tuyén
. (Unstandardized (Standardized t Sig. Collinearit .Statistics
Mb hinh Coefficients) Coefficients) y
(Model) D6 dun :
B | std. Error Beta odungsar| e
(Tolerance)
(Constant) 0,231 0,273 0,847 0,399
F LN 0,554 0,066 0,578 8,403 0,000 0,518 1,932
1 F LV 0,029 0,064 0,031 0,459 0,647 0,554 1,806
F LT 0,117 0,053 0,117 2,195 0,030 0,855 1,170
F LR 0,270 0,068 0,259 3,968 0,000 0,576 1,737

a. Bién phu thudc (Dependent Variable): F_HQ
Ngudn: Két qua xtr ly sé liéu trén phdm mém SPSS 27

Két qua phan tich héi quy & Bang 11 c6 thé rat
ra dwgc md hinh cac yéu té anh hwéng dén hiéu
qua san xuét kinh doanh tai Céng ty than Mao Khé
— TKV nhw sau:

HQ=0,231 + 0,554LN + 0,270LR + 0,117 LT + €
Trong d6: HQ — Hiéu qua san xuét kinh doanh;
LN - khau san xuat; LR - khau tiéu thu; LT- thué

Website: https://tapchi.hoimovietham.vn

ngoai; 0,231 — hang sb hdi quy ; ¢ - sai sb wéc
lwong.

Yéu t6 thudc khau chuén bi san xuat cé hé sb
sig = 0,647 > 0,05 khong c6 y nghia théng ké. Tic
la v&i mirc y nghia 5% thi yéu t6 nay khéng anh
hwéng dén hiéu quad san xuét kinh doanh cla
doanh nghiép. Cac yéu t6 anh hudng dén hoat
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dong san xuét kinh doanh tai Coéng ty than Mao
Khé — TKV duwoc sép xép theo thr tw gidam dan
gdm khau san xuét (LN); khau tiéu thu (LR); thué
ngoai (LT) cé y nghia thdng ké (sig < 0,05).
4. KET LUAN

Két qua nghién ctru cac yéu tb anh hwdng dén
hiéu quéa san xuét kinh doanh tai Céng ty than Mao
Khé - TKV nhin t&r géc d6 sw van déng cua dong
vat chét, hiéu qua san xuét kinh doanh trai qua cac
khau chuén bi san xuét, san xuét, tiéu thu va thué
ngoai. Trén co s& dir liéu khdo sat thuc t&, nhom
nghién ctru da loai bé nhirng quan sat khong thda
man con lai 131 mau dung lam di liéu phan tich.

TAI LIEU THAM KHAO

Sau khi phan tich do tin cay cta thang do, phan
tich yéu t6 kham pha EFA, phan tich twong quan,
két qua thu vé 1a md hinh hdi quy phan anh mic
dod anh hwéng clia cac yéu tb anh huwéng dén hiéu
qua san xuét kinh doanh tai Céng ty than Mao Khé
gdm (1) khau san xuét, (2) khau tiéu thu, (3) thué
ngoai. Trong do, cac yéu t6 thudc khau san xuat cd
murc d6 anh hwdng manh nhat véi hé sé 0,554, tiép
doé 1a khau tiéu thu véi hé sbé 0,27 va khau thué
ngoai véi hé sb 0,117. Cac yéu td nay déu thda
man y nghia théng ké vai hé sé sig < 0,05. Can cw
vao két qua hoi quy nay sé giup Coéng ty than Mao
Khé — TKV dé ra cac bién phap cu thé dé nang cao
hiéu qua s&n xuat kinh doanh trong thei gian té¢i O
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ABSTRACT

Business performance is an important economic indicator and a valuable source of information for
managerial decisions as well as scientific research. Based on a review of studies on factors influencing
business performance, this paper employs a quantitative research approach to identify the determinants
of business performance at Mao Khe Coal Company — Vinacomin. From the perspective of material flow
dynamics, business performance is formed through the stages of production preparation, production,
consumption, and outsourcing. The research team used a five-point Likert scale to design a survey
questionnaire. After eliminating invalid responses, the collected data were analyzed using Cronbach’s
Alpha reliability testing, Exploratory Factor Analysis (EFA), correlation analysis, and regression analysis
with SPSS 27 software. The results reveal three groups of factors influencing business performance at
Mao Khe Coal Company — Vinacomin, corresponding to production, consumption, and outsourcing
activities. The regression analysis is statistically significant at the 0,05 level and explains 68,2% of the
variance in business performance. Among these, the production-related factors have the strongest impact,
with a standardized coefficient of 0,554, followed by consumption and outsourcing factors.

Keywords: Business performance, Exploratory Factor Analysis (EFA), Cronbach’s Alpha, Regression
analysis, Mao Khe Coal Company — Vinacomin.
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